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end will be the first among millions of travelers expected this summer. They will be among the first this summer
to find what the GAO office has found: substandard lodging that fails to provide some of the most basic
comforts. In Sequoia and Kings Canyon National Park, set in the towering Sierra Nevada Mountains and
covered by groves of giant Sequoias which have stood for thousands of years, this beauty stands in stark
contrast to many of the facilities provided in the park. The guests who will use these public bathrooms will be
greeted with eyesores such as mildew, ants, stained shower pans, leaky faucets, spit wads, chipped paint and
graffiti, to name a few. Many rooms at Sequoia and Kings Canyon do not meet some of the most basic
standards, lacking telephones, locks on doors, windows, electric outlets, et cetera. What the GAO found in
Sequoia and Kings Canyon is representative of a concessions program within the Department of Interior that
lacks uniformity, consistency and accountability. The General Accounting Office looked at several other parks
in addition to Sequoia and Kings Canyon and released a report of their evaluation of the National Park
concessions program. The GAO questions the Department of Interiors hiring practices of the concession staff. It
also criticizes the staggering backlog of expired contracts, the lack of incentives given to concessionaires to
offer quality service, and it highlights the lack of accountability and direct supervision within the concessions
program. This report is the focus of our hearing today. Issues addressed in the GAO report are of particular
interest to me. | represent an area of...
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